
Call Cen   

Improve the Inbound and Outbound Calling  
 

Call your for inbound and outbound calling  Get functionality that goes hunt 

gr  along with controls and more reporting and  

 
Key  

call routing and thresholds 
 

and ring status 
 

agent customization 
 

Agent and roles 
 

Audio monitoring hi p  and barge) 
 

Call recording at   and levels 
 

option 
 

Agent announcement 
 

  and trend analysis 
 

monitoring and alerts 
 

and wallboard with analytics 
 

  and trend analysis 
 

reports 
 


